@DEAL PACK"® | statement of understanding

ONLINE BACKUP SERVICE

Product:
Deal Pack Online Backup Program

Setup Fee:
One-time setup fee of $79.95. Fee includes licensing, installation and configuration.

Monthly Usage Fee:
Fee varies according to chosen subscription plan. See second page for description of subscription plans.

Late Charges:
If payment is received more than 10 days after due date, there will be an additional fee (5% of your monthly rate).

Term:
This service requires a minimum 12-month contract.

Cancellation:
Requires a 30-day written notification. Customer may cancel this contract once the minimum term has been completed.

Payment Obligation:

The undersigned hereby individually guarantees to Advanced Business Computers of America, Inc. (ABCoA) the prompt
payment when due of every claim (including but not limited to service charges, reasonable attorney’s fees and costs) to
ABCoA which may hereinafter arise in favor of ABCoA against the customer.

Note:
Startup will begin upon receipt of this signed agreement.

Terms and Conditions:

The Online Backup “Agreement”is a legal agreement between you, either an individual or a single legal entity (“You” or
“your”), and ABCoA, Inc. You acknowledge and agree that ABCoA, Inc. may occasionally send you administrative commu-
nications regarding your account or the Service via email.

You are solely responsible for your conduct and your data related to the Service. You agree to indemnify, defend, and

hold harmless ABCoA, Inc. and its suppliers from any and all loss, cost, liability, and expense arising from or related to your
data, your use of the Service, or your violation of these terms. The Software and Service and any third part software and
services are provided “As is,” with no warranties whatsoever.

You are responsible for obtaining your own Internet access, such as maintaining all telephone, computer hardware and
other equipment needed for access to and use of the Online Backup, and all charges related thereto. Any telephone or
other communications charges incurred by you to access are your responsibility.

Disaster recovery is defined as hardware failure, system corruption, fire damage, flood damage, or theft of hardware.
Note: This is not an archival backup.

ABCoA, Inc. reserves the right at any time to modify, suspend, or discontinue providing Service or any part thereof in its
sole discretion with or without notice.

ABCoA, Inc. will use commercially reasonable efforts to notify you of modifications, suspensions, or discontinuance of the
Service by sending an email to the email address you provide with your registration or by posting on abcoa.com website.
However, in no event will ABCoA, Inc. be liable to you or to any third party for any modifications, suspension or discon-
tinuance of the Service with or without notice.



Any waiver of any provision of this Agreement will be effective only if in writing and signed by ABCoA, Inc. Cancellation
requires a 30-day written notification. Customer may cancel this agreement once the minimum term has been com-
pleted. You may not assign or transfer any of your rights or obligations under this Agreement to a third party without the
prior written consent of ABCoA, Inc. ABCoA, Inc. may freely assign this Agreement. Any attempted assignment or transfer
in violation of the foregoing will be void from the beginning. Users with questions about this Agreement may contact
ABCOA, Inc. via email: evie@abcoa.com.

l, , have read the above statement. My signature constitutes acceptance of this contract.

TOTAL DUE UPON SIGNING: $79.95 + selected subscription plan amount

Guarantor’s Name:

Company Name:

Address:

City: State: Zip:

Telephone: Fax:

E-mail:

AUTHORIZED SIGNATURE DATE



@DEAL PACK® | wonthly subscription Plans

ONLINE BACKUP SERVICE
THE

Gold Standard: $19.95 monthly

« Backup of Deal Pack database for 1 company

Gold Plus: $34.95 monthly

- Backup of Deal Pack database for 2 companies (i.e. Sales, Finance, or Service)

Gold Bonus: $44.95 monthly
« Backup of Deal Pack database for 3 companies (i.e. Sales, Finance, or Service)

»

Platinum Standard: $29.95 monthly

« Backup of Deal Pack database for 1 company
« Backup of vehicle images

Platinum Plus: $49.95 monthly
- Backup of Deal Pack database for 2 companies (i.e. Sales, Finance, or Service)
« Backup of vehicle images

Platinum Bonus: $59.95 monthly

« Backup of Deal Pack database for 3 companies (i.e. Sales, Finance, or Service)
« Backup of vehicle images

THE
DIAMOND
PLANS

Diamond Standard: $39.95monthly ____
« Backup of Deal Pack database for 1 company

« Backup of vehicle images

+Archival Backups sent monthly on CD

Diamond Plus: $65.95 monthly

« Backup of Deal Pack database for 2 companies (i.e. Sales, Finance, or Service)
« Backup of vehicle images
«Archival Backups sent monthly on CD

Diamond Bonus: $75.95 monthly

- Backup of Deal Pack database for 3 companies (i.e. Sales, Finance, or Service)
« Backup of vehicle images

«Archival Backups sent monthly on CD

- Additional companies may be added to the ‘Plus’ plans for an additional fee.
« All plans include Tech Support and Restoration Service

« Pre-pay for 1 year and receive a 10% discount




